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Toilet Training and Starting School

Legally, schools and nurseries are not allowed to turn away children who are not, yet toilet trained or are still in nappies. They have a duty of care to your child.


Equality Act 2010

The Equality Act 2010 states that schools and nurseries must not discriminate against or disadvantage disabled children or those with special educational needs.
A delay in achieving continence, or not being toilet trained, is considered a disability. It is therefore not acceptable for a school or nursery to refuse or delay admission to children who are not yet continent.


Children and Families Act 2014

The Children and Families Act 2014 places a statutory duty on schools to support pupils with medical conditions, including bladder and bowel problems.
If a child has an identified continence issue which won't be resolved before they start school or nursery — whether related to toilet training or not — the setting cannot refuse entry.


Asking Parents to Come into School or Nursery

It is not generally acceptable practice to ask parents to come into school or nursery to change their child after they've wet or soiled themselves.
It is also not appropriate for a child to have to wait for these physical needs to be met.
It is important that settings take responsibility for caring for children in this way. It is neither practical nor fair for parents to have to come to the setting for this purpose.
Only one member of staff needs to be present when changing a child, as long as another member of staff is nearby. There is no 

legal requirement for two members of staff to be present to change a child.
Schools and nurseries should not refuse to clean a child simply because only one member of staff is available.
For safeguarding reasons, staff who help with intimate care of a child should make sure another member of staff is aware they are going to change a child and is in the vicinity, and visible or audible.


Good Practice

It is good practice to ensure that all aspects of continence care in school or nursery are documented in advance, for example:
· Using an individual healthcare plan
· Obtaining parental consent for named carers to meet the child's needs
· Following guidance that states intimate, or personal care procedures should not involve more than one member of staff, unless the child’s care plan specifies a reason for this.


What Can You Do If School or Nursery Refuse to Change Your Child?

If a setting refuses to change your child and requests that a parent comes in, you can:
· Request a meeting with the school or nursery to explain this is not in line with statutory guidance (as outlined above).
· Ask them to work out a plan to ensure they can meet your child's needs without requiring parental involvement.
· If you suspect your child has SEND, you can ask about SEN Support.
(See the Resources section of our website for our SEN Support factsheet: www.westminsteriass.co.uk)





Further Support and Information

· Contact: Information and tips for toilet training children with SEND and toilet training workshops
· ERIC: Potty training support and resources
· BBUK: Advice on bladder and bowel issues in children
· Little Bunny Bear: Free resources and blogs around toilet training for children with sensory needs or SEND
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You can find us at
First floor
215 Lisson Grove NW8 8LF
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We can meet children and young people directly and talk to them about their options.
They can send a text or WhatsApp us on 0797 102 6703  

Scan the QR code for more information on our website
   In partnership with
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